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Abstract

Aim: This study aims to elucidate the sense of satisfaction felt by school nurses who support the
education of children with medical complexity, in their interactions with the children, the
children’s caregivers and their teachers.

Participants and method: 11 school nurses who are involved with the nursing care of children with
medical complexity participated in this study. Semi-structured interviews were conducted with the
participants to collect data on their thoughts and perspectives of supporting the education of
children with medical complexity. Qualitative descriptive analysis of the data was conducted.
Results: As a result of the analysis, data were categorized into 15 subcategories and 6 categories.
The following categories of thought aided the sense of satisfaction felt by school nurses:
“Supporting the education of children”; “Supporting the children’s growth in terms of their ability
to look after themselves medically”. The category “Thinking of yourself as being necessary in terms
of allowing children to lead a safe life at school” confirmed the sense of duty felt by participants.
The school nurses also felt a sense of satisfaction in the following categories: “Building a sense of
trust with the children while learning from them”; “Being supported by the children’s caregivers
and school teachers”.

Discussion: This study points to the importance of both building a network that can support school
nurses, and collaborating with pediatric nursing specialists who are supporting children with
medical complexity in the community so that school nurses can fully recognize and appreciate the
significant role they play.
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