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Impact and current status of visitation restrictions caused by COVID-19

-Using Riessman's thematic analysis-

Inamata Yasuyo V2, Furuya Itsuka V2, Qozeki Harumi 3, Miyabayashi Ikuko ?

Abstract

We studied the impact of the COVID-19 epidemics on the decision-making of patients and their
families in treatment and recuperation using Riessman's thematic analysis. As a result, 88 texts,
31 subthemes, and 14 themes were extracted, which were divided into 7 groups including two major
groups: 1) Family members who had received explanations of the disease condition from the doctor
over the phone were shocked, confused, and frustrated by the gaps between their expectations and
reality when they actually met the patient; 2) Because of the restrictions on visits, discharge
support conferences were not held, and the intentions of patients and their families were
unconfirmed, making it impossible for patients to prepare for the treatment life they wish. Our
analysis indicated that the restriction of visits reduces opportunities for family members and
medical professionals to share patients' intentions, values, and lifestyles, and patients move to
home treatment without adequate preparation, forcing them to make unwanted changes in their
treatment life. Solving these problems was suggested important in the COVID-19 epidemics, in
which the conventional medical systems and cooperate on with the community have changed
significantly.
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