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Communication between families of critical care patients and nurses on
decision making process

-Nurses' thoughts analyzed by five step approach (Value) during informed consent(IC)-

Yoshimori Natsuko V2, Miyabayashi Ikuko 3, Iwanaga Kazuyo ¥, Maki Kaori 4

Abstract

The family of a patient admitted to the intensive care unit is often confused due to sudden crisis.
Under the such circumstances, the family is forced to make an important decision.

The purpose of this study was find the better approach of supporting decision making process for the
patients’ family.

Method : Five step approach (Value)was used for analyzed linguistic and nonverbal communication
and nurses' thoughts between family member and medical staff (nurse) during informed
consent(IC).

Results:There was nonverbal communication but no linguistic communication.From the analysis of
nurses' thoughts, five categories of [knowing family thoughts] and [thinking from a family
standpoint] were extracted.

Discussion: In order to improve nursing intervention during IC, effective support such as 5step
approach seemed to be vital.

Key words: patient family decision making, communication, value, informed consent, nurse thinking
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