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The current state and issues in nurse's multitasking: A literature review

Oguchi Shohei V

Abstract

Objective: We aimed to investigate multitasking by nurses and the related issues that arise from
it. We conducted a review of bibliographical materials on the topic. Methods: We made use of the
Japan Medical Abstracts Society (Ichushi Web), and we limited our search to original papers using
the keywords “multitasking” (these are two separate but related terms in Japanese) and “nursing.”
We limited the time period of the search between January 2004 and December 2019. We excluded
papers from our search where we could not obtain the full texts, the studies whose subjects were
not ward nurses, those whose subjects were not managers, and those that did not match the
objectives of our current study. Results: In our search, we identified 50 papers in total. These papers
indicated that nurses at clinical ladder not only level I but level II and above nurses felt that
multitasking was difficult. In addition, we also found that the practice of multitasking at all levels
has not been sufficiently examined in previous studies. Conclusion: By deepening out knowledge
of the practice of multitasking among nurses, we believe that it will be possible to implement new
ways to provide more effective support and educational assistance to nurses who multitask.
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