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SUMMARY

At Seisen Jogakuin College, the educational goals of the International Communication Department were
articulated as “Seisen Spirit - five competences.” The purpose of this study is to measure program effectiveness
through an analysis of students’ self-assessment of learning outcomes. This study consists of the following four
stages. During the first stage, a rubric was developed based on “Seisen Spirit - five competencies”. In the second
stage, there were regular self-assessment sessions using the rubric from Stage 1 and an e-portfolio. Data collected
from the self-assessment sessions were then analyzed statistically. In the final stage, “a text mining method for
reflective activities” was utilized to visualize student learning outcomes. This paper concludes with a discussion
of this research methodology as a measure of program effectiveness.

Keyword: visualization of learning outcomes, rubric evaluation, e-portfolio, text mining
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