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Desired External Outcome Intercultural Communicative
Behaving and communicating effectively and Competence
appropriately (based on one’s intercultural
knowledge, skills, and attitudes) to achieve PR soclolingulstic P
one’s goals to some degree competence competence competence
Desired Internal Outcome e g
Informed frame of referenceffilter shift - -
Intercultural C t
« Adaptability (to different communication styles and ‘/ i el vt x
behaviors; adjustment to new cultural environments) / < N
« Flexibility (selecting and using appropriate A ; "k'"" 8' y \
communication styles and behaviors; cognitive flexibility) / e ;’;l,‘n;“ \
« Ethnorelative view / \
« Empathy | \
1 erltical attitudes- |
Knowledge and Comprehension > Skills iiowidgs m::::‘f::'ﬂ ::;'::;‘Z: |
» Cultural self-awareness = Listen \
« Deep understanding and knowledge « Observe \\ /
of culture (including contexts, role « Interpret \, 4
and impact of culture and others’ « Analyze \ skills of /
worldviews) « Evaluate \ discovery/ /’
» Culture-specific information « Relate \\ Interaction //
« Sociolinguistic awareness T "
Requisite Attitudes classroom fieldwork independent
« Respect (valuing other cultures, cultural diversity) tand| (and! learning |
« Openness (to intercultural learning and to people from other cultures, withholding judgment) : y
« Curiosity and discovery (tolerating ambiguity and uncertainty) Locations of Learning
1 BIUERIREN DO E'T X v FET /L (Deardortf, 2006) 2 RybM= X = =4— 3 7L (Byram, 2009)
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Slcala=l—ya il 5 [5iEHe ) (linguistic competence) |, [#EAISFEARES) (sociolinguistic
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SUMMARY

This paper describes the reformation process of study abroad programs in Seisen Jogakuin College. The reformation
started in 2013 and completed in 2016 with six study abroad programs. Deardroff Pyramid Model of Intercultural
Competence (Deardroff, 2006) was used as a basic concept of the programs. This model proposes that attitude,
knowledge and skills are the essential elements of intercultural competence. After the reformation, the new study
abroad program consists of three parts: pre-training, study abroad and post-training. Pre-training sessions focus on
acquiring intercultural communication skills and knowledge on the target culture. Post-training includes reflection of

the program and individual presentation on accomplishment through the oversea experience.
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