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SUMMARY

The present study investigates 56 Japanese college students participating in a short-term study abroad program,
and tries to understand what they learned from the program. The students’ reports were analyzed qualitatively,
and 10 categories and 34 codes were obtained. These results were examined according to the cross-cultural
training framework (Brislin, 1989) , which consists of three areas: knowledge, emotion and skill. The results
indicated that: 1) students’ outcome were found in both cultural-general and cultural-specific areas, 2) students’
outcome were equally found in the three areas of cross-cultural training framework, 3) “interaction with local

people” is one of the most important factors for an effective study abroad program.



