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Abstract

In this study, we investigated the current status of accessibility of audio and video
files on municipal websites. As a result, we found that most websites distribute videos
through external video-sharing sites, which were excluded from the accessibility test
scope. Although there are possible ways to strengthen regulations in order to improve
accessibility of audio and video files, considering the current situation, it would be
better to promote and educate people to use the automatic subtitling function of
Youtube's speech recognition feature. In addition, since many local governments use
CMS and accessibility is also supported by CMS functions, adding audio and video
accessibility functions to CMS will be considered as a future measure.
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